ADMISSION REGULATORY COMMITTEE (ARC)
(Constituted under DPCI Act, 2007)
‘Government of NCT of Delhi
Room No. 217, First Floor, Admin Block,

Indira Gandhi Delhi Technical University for Women Campus
Kashmere Gate, Delhi-110006
Email: hearc@igdtuw.ac.in, Tel: 011- 41063140

F. No. ARC/2025/MoM/XVII/317-325 Date: 26.09.2025

PROCEEDINGS OF THE HEARING No. XVII

A hearing of Admission Regulatory Committee (ARC) under the Chairmanship
of Sh. S.N. Sahai, IAS (Retired) was held on 18th September, 2025 (Thursday) at 04:00
p.m. at Conference Hall, Room No. 216, Admin Block, Indira Gandhi Delhi Technical
University for Women Campus, Kashmere Gate, Delhi-110006 to deliberate upon

grievances/representations/complaints received from aspiring candidates/parents/
other stakeholders.

The following Members of the Committee were present:-

1. Sh. S.N. Sahai, IAS (Retired) - Chairperson

2. Ms. Anjali Sehrawat, IAS, Director (TTE/HE) - Member Secretary
(on behalf of Secretary (TTE/HE))

3. Prof. Ranjana Jha, Vice Chancellor, IGDTUW - Member

4. Dr. Munisha Agarwal, Dean (MAMC)
{on behalf of Secretary (Health)) - Member

5. Prof. Sheila Rai, Chairperson,
India Policy Foundation, New Delhi - Member

Besides above Members of the Committee, the following GGSIPU representatives

were also present in the meeting:-
1. Dr. Kamal Pathak, Registrar, GGSIPU
2. Prof. Udayan Ghose, Professor, GGSIPU
3. Sh. Narender Singh, Asstt. Registrar, GGSIPU

Apart from this, the following complainants were present regarding Complaint
No. 764, 772 & 774:-

1. Sh. Aman Kumar F/o Master Harshil Bhagria

2. Adv. Sagar Lohira
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At the outset, the Director (TTE/HE) extended a warm welcome to the Chairman

and Members present.

I. Show Cause Notices issued by GGSIPU: Initially, the Registrar, GGSIPU,
apprised the Committee that Show Cause Notices regarding the challenges faced

by aspiring Management Quota students in accessing application forms through
the official websites of Maharaja Agrasen Institute of Management Studies,
Maharaja Agrasen Institute of Technology and Dr. Akhilesh Das Gupta Institute
of Professional Studies were issued. The Notices were as follows: to Director,
ADGIPS (No. IPU-7/DI-(Academic)/2025-26/1196 dated 21.08.2025), to Director,
MAIMS (No. IPU-7/DI-(Academic)/2025-26/1195 dated 21.08.2025), and to
Director, MAITS (No. IPU-7/DI-(Academic)/2025-26/1194 dated 21.08.2025),
with directions to submit explanations by 25.08.2025. Now, all the . three

institutes have submitted their replies to these Show Cause notices.

ARC’s directions: -

The Committee directed the Registrar, GGSIPU, to conduct a thorough inquiry

into the complaints in light of the institutes’ replies and to submit a detailed
report with findings. Where an institute is found at fault, the report must specify
the proposed course of action along with the relevant Statutory Rules which have
been flouted and under which Rules such action is recommended by the

University being the Affiliating Authority. The findings and propdsals are to be
presented at the forthcoming ARC meeting.

The Chairman (ARC) further directed the Registrar to provide the following
institute wise MQ data: -

1. A detailed break-up of online and offline applications, specifying

submission time for each online applications.

2. Admission statistics highlighting:-
- Number of online applicants who secured admissions.
- Number of offline applicants who secured admissions.
- Success rate comparison between online and offline applicants in

securing admissions, institute-wise.
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II.

Complaint No. 764, 772 & 774

Sh. Aman Kumar attended the hearing and presented his grievances regarding

non-admission of his son, Sh. Harshil Bhagria in Bhagwan Parshuram Institute
of Technology (BPIT) in Management Quota and made the following allegations :-

BPIT conducted admissions for Management Quota seats in B. Tech. (CET 131)
on 09/08/2025 for General Category candidates without announcing or
uploading the seat availability for any branch before the counse]ﬁng. This Second
Round of Counselling for the General Category was held in violation of the
provisions of DPCI Act, 2007 and the Govefnment instructions.

His son suffered irreparable loss due to faulty conduct of second counselling by
BPIT on 09/08/2025. The University Observer present, failed to prevent
Management Quota counselling without prior declaration of available seats for
General candidates and notifying general public applicants about second round
of counseling for General category. Only vacant reserved category seats were
announced. At no point General candidates were informed to participate in the
second counselling.

He attended counselling on 08/08/25, where both the lists released and
information provided during the session showed that all seats for CSE and
subsequently for other branches were filled. The list published on the night of 8th
August confirmed no seats were left vacant in General category for any branch,
and no notice regarding a further round of counselling for General category on
09/08/25 was issued.

Later, upon reviewing the BPIT website, it was discovered that a second round of
counselling did take place on 09/08/25. No updated seat matrix regarding
vacancies after the 8th August counselling was released, yet seats were allotted
on 9th August.

BPIT conducted a second round of counseling for General category on August 9,
2025, without public intimation to the applicants or mentioning the conversion of
vacant reserved category seats into General category.

BPIT uploaded a blurred list of 13 candidates admitted on August 9, 2025,
making it difficult to verify the admission details.

BPIT allotted reserved category seats to General category candidates without any

intimation or justification.
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o A candidate with a lower percentage (80.4%) was allotted a seat in Information
Technology, despite his son's higher percentage in the qualifying examination.

o The list displayed on August 8, 2025, showed zero seats available for general
category candidates, but BPIT conducted a second round of counseling the next
day.

e The observers deputed by GGSIP University failed to prevent the unlawful
conduct of second counseling.

o The admission process was not transparent, and his son was not given a fair

chance to secure a seat in his preferred branch.

ARC’s directions: -

Considering the serious allegations made by Sh. Aman Kumar regarding the

admission of his son at BPIT College, the Committee directed the Registrar,
GGSIPU to:

o Stay the ratification process for BPIT students until further orders.

o Conduct a thorough inquiry into the allegations raised by the complainant
regarding the admission process.

o Prepare a comprehensive report detailing the findings of the inquiry,
clearly specifying the Rules and Regulations flouted by the insﬁtute, and
outlining the proposed action by the University as the Affiliating Body
under the Relevant Rules.

o Submit the Action Taken Report (ATR) before the Committee in the next
ARC meeting.

Thereafter, with the Chair’s approval, SO (ARC) presented the Action Taken Report
of the University with respect to the proceedings held on 22 August 2025 (received
vide Dy. No. 2306/ARC dated 18.09.2025) and a Power Point Presentation
outlining group-wise complaints before the Committee Members. After thorough

deliberations on the Complaints, the Committee issued the following directives:-

Sl | Comp Received
* ‘| from/ Date Subject Directions of ARC
No. No. . .
of receiving

Forgery through Iletter dated|The Committee decided to
, 3/6/1994 issued by Ministry of|take up this complaint in

o Defence and Corruption in i

1. 322 Kmmar p next Hearing.

17.09.2004 [MBBS ~ Admission  under

Defence Category
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SL |Comp. Received
No No from/ Date Subject Directions of ARC
' ' |of receiving
Grievances regarding| The Committee decided to
reservation policy for\take up this complaint in
Santosh |institutions in NCT of Delhi -|pext Hearing.
9 337 Kumar [Request for Investigation into
) B Sahu the Admission Process at Army
07.10.2024 |College of Medical Sciences
(ACMS) and Clarification on
Reservation Policy
Request for 7.5% reservation for
- Scheduled Tribe (ST) category The Committee decided to
3. 3gg |JyouMeena| . iidates under the Home|take up this complaint in
—— | 08.10.2024 .
) State (HS) quota at the Army|next Hearing.
College of Medical Sciences
Immediate Corrective measures|The Committee decided to
BANAE (Dr. required to improve theltake up this complaint in
Balmanhels representatl_on of S'C .and ST next Hearing.
Pl Students in adn.ussmr}s in
Wil GGSIPU and consideration in
4, 505 P Yol seat allotment and Counselling
of session Year 20:’25—.26
Engineers) gefezl':nce: GC-‘rfSIPU’s gdnﬁslsm,n
rochure or achelor’s
Qa.edu20 Programme 2025-26
The Committee decided to
take up this matter after the
outcome of the directions
Roshni |Request for submission of given in Point, i T Iy
B. 673 | Siddique |management, quota form B|related to the SCNs issued to
24.07.2025 |Tech. admission 2022-26 the institutes. The GGSIPU is
. directed to consider this
complaint as well during the
inquiry process.’
Inquiry About Admission for PG ,
Physics Digloma in Radiological Physics Pursuant to. GGSIPU.S reply,
6. 678 Student |- 2025-26 the Comm1ttee .de01ded to
~ 1928.07.2025 close this complaint.
The Committee decided to
take up this matter after the
DR AKHILESH DASS COLLEGE|Jt00™e O the cirectons
Sanjay |OF ENGINEERING - onlineS7%% 0 - of e S5 ©. °
7. 680 Kumar |portal not working, unable to i}ela.e [0 the Th sGrl(S}SSI;I?'U ©
28.07.2025 |upload document ' e VaRbibeR, L8 : 18
directed to consider this
complaint as well during the
inquiry process.
Khagesh B Complaint against MAIT and |The Cgmmittee decided to
8. 682 Jha. ’ MMS Roh.ml Septor—22 about|take up this matter after the
| 28.07.2025 deliberate disobedience of Court|outcome of the directions

order and ARC direction by
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Sl. | Comp. Revgjvad . . g
: from/ Date Subject Directions of ARC
No. | No. . e
of receiving
planned glitches in the online|given in Point-I, as it is
admission Portal for|related to the SCNs issued to
Management seats the institutes. The GGSIPU is
directed to consider this
complaint as well during the
inquiry process.
The Committee decided to
take up this matter after the
outcome of the directions
Manish _ given in Point-I, as it is
0. 683 | Chaturvedi Regu!ar error show in MAIT related to the SCNs issued to
| 28.07.0025 |Website of management quota  |the institutes. The GGSIPU is
directed to consider this
complaint as well during the
inquiry process.
Pursuant to GGSIPU’s reply,
10 684 Slg‘:;sll:llam NIMCET  Score card not{the Committee decided to
’ — gnav uploaded lose thi laint
28.07.2025 ClOS€ tn1s compiaint.
Kumar |Request for Information Fufsnant to, GGSIPU,S reply,
11. | 687 | Mohit 9751 |Regarding Post-Admission |the Committee decided to
28.07.2025 |Process for MA English close this complaint.
The Committee decided to
take up this matter after the
outcome of the directions
Manish o . . given in Point-I, as it is
12, 689 | Chaturvedi giguAﬁgess;f t;rf:t;clg’ttewoﬂnng o related to the SCNs issued to
29.07.2025 : the institutes. The GGSIPU is
directed to consider this
complaint as well during the
inquiry process.
Pursuant to GGSIPU’s reply,
13 | eoy | Uiwal Saini |rgent Request for Refund offyo"commitee decided to
© | €T | 31.07.0025 339,900 for Cancelled BBA|, oo s complaint.
Admission (Session 2024-25)
The Committee decided to
take up this matter after the
N outcome of the directions
cera i in Point-I, as it is
Dahiya/ |Not wunable to fill MAIT gnlren dm h SCI\’I : q
14. 704 Shreshth |Management quota Form( re a’ge JFO e S lssue l‘fo
Dahiya |technical Issue) tlr_le institutes. The QGSIPU is
b directed to consider this
04.08.2025 rrected :
complaint as well during the
inquiry process.
Request for Clarification|Pursuant to GGSIPU’s reply,
Regarding Mention of Reserved|the Committee decided to
15 711 Aarav Tiwari|Category Seats in Spot Round|close this complaint.
) — | 04.08.2025 |Notice but all Reserved category

seats converted in unreserved
in spot round
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st. |Com Received
* p- from/ Date Subject Directions of ARC
No. | No. e
of receiving
Requesting Clarification|Pursuant to GGSIPU’s reply,
Regarding Mention of Reserved|the Committee decided to
instructions to claiming Seats|close this complaint.
Cadet / |in Spot Round Notice — LE B.
16. 712 Harshit {Tech. (Code 128) and vacant
04.08.2025 |seats matrix noticed date?
Process of withdrawal from
allotted Institute, after
allotment in spot round .
) The Committee decided to
take up this matter after the
, outcome of the directions
Harsh 5 - . - given in Point-I, as it is
17. 716 Mudgal g;:rc;lnvemence during filling the related to the SCNs issued to
04.08.2025 the institutes. The GGSIPU is
directed to consider this
complaint as well during the
inquiry process.
ol P Complaint regarding Donation P}Lllrs%ant to. GGSgDU,S reply,
18. | 718 |, '0o 000 |asked by MAIT, Rohini for|the Committee decided to
Vo. Management Quota close this complaint.
Gopal Request for Reopening of Choice|Pursuant to GGSIPU’s reply,
19 w20 Gothwal/ |Filling Window — B. Sc. (H)|[the Committee decided to
’ — Sneh Nursing, Code 115, NEET UG|close this complaint.
04.08.2025 |2025
. . T . -Management quota No reply has been received
Sachin Jain |admission - I have filled the £ :
. s rom GGSIPU. GGSIPU is
application form of the (MAIT) hectsd ts esnd m v
bly
20. 723 |Bhaavyansh [for B. Tech. under management|. . .
; immediately to the
Jain quota. And I have attached the cotnulAtent Gnd 4 CORY 15
05.08.2025 |receipt kindly inform us about P Py
. ARC.
the following
I have filled the application form
Anil of the Jagan Institute of ,
Kumar/ |Management Studies - JIMS Pursuant to GGSIPU.S reply,
21. 725 .S the Committee decided to
Parul Hooda |Rohini for BCA under close this complaint
05.08.2025 |management quota. And I have platnt.
attached the receipt
Requesting Clarification
Regarding Mention of Reserved
instructions to claiming Seats
Aryan in Spot Round Notice — LE B.|Pursuant to GGSIPU’s reply,
22. 728 Tiwari Tech. (Code 128) and vacant{the Committee decided to
05.08.2025 |seats matrix Publish date?|close this complaint.
Process of withdrawal from
allotted Institute, after
allotment in spot round
Sonali |Management B Tech: My Name M to GGSIPU.S reply,
" the Committee decided to
23. 732 Pandey |Missing from MSIT Management Sais this eemulaiit
06.08.2025 |Quota List plamt.
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SL. | Comp. from/ Date Subject Directions of ARC
No. | No. . s
of receiving
The Registrar, GGSIPU is
no subject - due to personal|directed to initiate all
Vidhan |reasons, mnot joining the|refunds by the next hearing
24. 733 Mehta institute “and therefore|and submit the details of
06.08.2025 |requesting a full refund of paid|when the refund was given to
fees " |the complainant.
Tulsi Ram/ |Merit List Missing Required P}TrSI‘ICant tq GGS{;DU,Z 1:plir ’
25, 734 Shivam |Academic Details ~ Request for e o.mm1ttee . S 0
06.08.2025 |Correction Cloge this corplamt.
Inquiry Regarding Release of|Pursuant to GGSIPU’s reply,
26 735 Yashika |Round 3 Merit List - B. Sc.|the Committee decided to
’ —— | 06.08.2025 |Environmental Science (Code|close this complaint.
135)
_ Complaint regarding same day|Pursuant to GGSIPU’s reply,
07 w37 Amit Johari |and same time offline|the Committee decided to
: —— | 06.08.2025 |counselling in many colleges for|close this complaint.
management quota for B. Tech.
Nikhil Pursuant to GGSIPU’s reply,
: Request for Revised Merit List{the Committee decided to
4 738 oA as per IPU Guidelines i i
06.08.2025 p close this complaint.
Pursuant to GGSIPU’s reply,
Huda the Committee decided t
29, | 741 Ansari |Doubt regarding fee = LOEUte doclacd 10
07.08.2025 close this complaint.
The Committee decided to
take up this matter after the
SSP/ Non-Inclusion of Name in Merit|outcome of the directions
Sidharth |List for B. Tech. Course through|given in Point-I, as it is
30 742 Shankar |Management Quota - Swasti|related to the SCNs issued to
’ — Prasad [Siddhi - Dr. Akhilesh Das|the institutes. The GGSIPU is
Singh Gupta Institute of Professional|directed to consider this
07.08.2025 [Studies, New Delhi complaint as well during the
inquiry process.
Redbiles, ) ) Pursuant to GGSIPU’s reply,
. |Enquiry regarding MPH course ,|the Committee decided to
31. 743 | Bhardwaj de — 412 . .
07.08.2025 |c°de — 41 close this complaint.
P — Pursuant tq GGSIPUTS reply,
32. | 744 Singh  |Regarding counselling form the Committee decided to
: 07.08.2025 close this complaint.
The Committee decided to
take up this matter after the
Gukesh outcome of the directions
Rana/ - ..\given in Point-I, as it is
33. 746 Nikhil ]liifﬂn —e Ahgg?}%ngr£$hMQ Merit related to the SCNs issued to
Johari ’ ’ the institutes. The GGSIPU is
07.08.2025 directed to consider this

complaint as well during the
inquiry process.
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st | Com Received
' p- from/ Date Subject Directions of ARC
No. No. i
of receiving .
URGENT ASKING OF PAYMENT
Tulsi Ram/ |OF REGISTRATION FEE BY|Pursuant to GGSIPU’s reply,
34. 747 Shivam |BVCOE FOR MANAGEMENT|the Committee decided to
07.08.2025 [QUOTA close this complaint.
The Committee decided to
take up this matter after the
outcome of the directions
Posia St complaint against Dr. Akhilesh|given in Point-I, as it is
35, 748 07 3)8 202gS Das Gupta Engineering College |related to the SCNs issued to
U the institutes. The GGSIPU is
directed to consider this
complaint as well during the
inquiry process.
no subject - have applied offline
under MQ for B. Tech. course at
Akhilesh Das Institute of . .
Professional Studies. At the Thie Comr{nttee. tegided. 1o
A . s take up this matter after the
time of form filling, not received ; ;
. . |outcome of the directions
Harsh ?élyar dﬁmt%??;ifmm efrill’lcin re’cl:‘e]i:g)t given in Point-I, as it is
36. | 749 | Mudgal |* afd W§ e ave  taker vory|related to the SCNs issued to
07.08.2025 I YOUTthe institutes. The GGSIPU is
application form and your name| .. : .
. .. 1+, |directed to consider this
will appear on the merit list. complaint as well during the
They have published the merit inau rocess
list on IPU website today qury p )
morning and my name is not
there.
Prof. (Dr)
Rajni .
Malhotra Representation 1o ; pefer The Committee decided to
; Management Quota Admissions p p ”
37. 752 Dhingra, » : . .. |take up this complaint in
z Until Completion of University .
Director, Counselling Rounds next Hearing.
MAIMS &
07.08.2025
Clarification and  guidance|Pursuant to GGSIPU’s reply,
38 753 Pranjay G |regarding seat cancellation due|the Committee decided to
’ = | 08.08.2025 |to last semester mark sheet|close this complaint.
issue
Adibon Urgent Complaint Regarding P;;J.rs%ant th GGSI;DU_Z Izplzf,
39. 754 08 08t.§’2,025 Non-Allotment of Seats Despite the anm1ttee R .
-Uo. Vacancies close this complaint.
Vishal Mall Request for Round 2 Document fr?rsugn t to_ﬂf}GSI;Uz I:plf :
40. | 756 | 08 0005 |Verification cum Seat|ti¢ ommittee decidea fo
-Vo. Acceptance Letter close this complaint.
The Committee decided to
take up this matter after the
Adv. Rajeev . legal outcome of the directions
41, 757 Rastogi Mo§t urgent notice - leg given in Point-I, as it is
11.08.2025 |motice related to the SCNs issued to

the institutes. The GGSIPU is
directed to comnsider this
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Bl | Comp, from/ Date Subject Directions of ARC
No. | No. e
of receiving
complaint as well during the
inquiry process.
Complaint Regarding Non-|Pursuant to GGSIPU’s reply,
42 758 Anil Bhatt [Responsive Communication &|the Committee decided to
’ —— | 11.08.2025 [Misbehavior at Maharaja|close this complaint.
Surajmal Institute, Janakpuri
. . . Pursuant to GGSIPU’s reply,
. |Unfair Practices in Management . .
43. | 759 | N0 A0 | Quota (MQ) Admissions at Mst| e Gommittee decided o
T Janakpuri — 8th & 9th August - p ’
Urgent: Willingness
Anant Rai {(Freeze/Float) Option Not|Pursuant to GGSIPU’s reply,
44, 760 Working After  Seat Acceptance|the Committee decided to
11.08.2025 . .
Fee Payment close this complaint.
Menles |Cancémn Regarding\ry).  committee decided to
Sareen / |Management Quota Counselling ala thi tter after the
45. 764 Harshil |Process, Bhagwan Parshuram Tellses i Lode matiay atter
” : outcome of the directions
Bhagria |Institute of Technology, Request| . in Point-II
11.08.2025 |for Consideration given m romt-1..
Janisha |[Urgent Request to make|Pursuant to GGSIPU’s reply,
46. 769 Bindal correction to CUET 2025 UG|the Committee decided to
12.08.2025 |Counselling Form close this complaint.
Monika DELARATION OF TENTATIVE ‘ .
Sarcen | VACCANT SEATS STATUS FOR|The Comr{uttee decided to
47, 772 Harshil INFORMATION OF|take up this matter ?.fter‘ the
— Bhagria CANDIDATES FILLING CHOICE oytcorpe .c_)f the directions
14.08.2025 IN SECOND SPOT | given in Point-II.
T COUNSELLING
Lakshya . . |Pursuant to GGSIPU’s reply,
48. 779 Mehta ﬁ%?;sgﬁorfor Refund  Policy the Committee decided to
. 20.08.2025 close this complaint.
No Response To Vigilance
Complaint Filed By Me In
March 2025 Resulting In
Continuous Gross Abuse Of
Money Unlawfully Collected
From Lakhs Of Innocent Poor
Students / Complaint relating
Pradeep |to collection of more than 1100|The Committee decided to
49, 780 | Upmanyu |Crores Unlawfully and|take up this complaint in
20.08.2025 |thereafter Misappropriation of|next Hearing.
collected Fund Statutory
Authority misled , misinformed
on facts by GGSIP University
Authorities in Financial issues
matter of serious concern —
Complainant has requested for
hearing
Sundeep Pursuant to GGSIPU’s reply,
50. 781 Bahl Request ) for Update on BBA]|the Committee decided to
| 20.08.2095 Counselling based on CUET close this complaint.
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SL. |Comp. Received
No. | No. from/ Date Subject Directions of ARC
of receiving
The Registrar, GGSIPU is
Shaurya |Request for Refund of d11i'_ected o Iuibate .all
51. | 782 | Dodeja |Admission Fee — Withdrawal of| cunds by the next hearing
20.08.2025 |Admission and submit the details of
when the refund was given to
the complainant.
52. | 783 zlsgig'z%g Request for Priority in Hostel fﬁler S%a;r;rztggsg;gi?ielzplgé
.08.2025 |Room Allotment . .
close this complaint.
; Fwd: Request for enabling the ,
53 784 ?/Ilnmla choice filling option- Application Pursuant tq GGSIPU.S reply,
. 784 eena No.: 103251018100 (ST the Co'mmlttee .dec1ded to
22.08.2025 |0 close this complaint.
Category) p
gory
Mridul |Tentative Merit List for Round|Pursuant to GGSIPU’s reply,
54, 785 Sharma |02 of B. Arch (Code 100) not|{the Committee decided to
22.08.2025 |display and other Query close this complaint.
A writ petition has been
Abhimantra |Re advance service of the copy|admitted in the Delhi High
n Legal / |of Fresh writ Petition titled as|Court vide WP(C)
55 786 Adv. JUSTICE FOR ALL VS HON’BLE |No0.13010/2025 and a Notice
) — Khagesh |LIEUTENANT GOVERNOR |has been received in ARC
Jha GOVT. OF NCT OF DELHI &|The matter has been referred
22.08.2025 |ORS to DHE for necessary action
in the matter.
Divyam |Urgent: Name Not Appearing in|Pursuant to GGSIPU’s reply,
56. 787 Kumar |CUET-Based Merit List for|the Committee decided to
26.08.2025 |B.Com (Hons.) close this complaint.
The Registrar, GGSIPU is
directed to initiate all
57, 788 Yatendra |[request for clarification on ﬁgnizbz; h:hge}ge;;a;nr;g}
26.08.2025 |refund of seat acceptance fee A
when the refund was given to
the complainant.
Ria/Navya . . . Pursuant to GGSIPU’s reply,
58. 789 | Shrivastava Egiirglgeg 2 chgfiiggt;%; on. Spot the Committee decided to
26.08.2025 &t close this complaint.
Shruti Regarding rank list of BA|Pursuant to GGSIPU’s reply,
59. 790 97 08.2025 honours English through CUET|the Committee decided to
T marks close this complaint.
The complainant has again
sent an email asking for
refund of Rs.96000/- The
Tariq Application Number:|Registrar, GGSIPU is
60. 791 Hasnain (251651013808, Admission|directed to initiate all
28.08.2025 [Status Query ! refunds by the next hearing
and submit the details of
when the refund was given to
the complainant.
Dushyant Release of category wise list of Pursuant to GGSIPU’s reply
applicant registered under Delhi . . ’
61. 792 | Dhanawat State quota for NEET UG the Committee decided to
29.08.2025 close this complaint.

counselling-2025
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sl |Comp Received ) )
: " | from/ Date Subject Directions of ARC
No. | No. <
of receiving
Registrar (GGSIPU) is
directed to submit ATR on
the suggestion - “Bvaluate
the Practicality and
Dr. Nand potential benefits of]
Kishore |Concerns regarding Rank|conducting an additional
Garg, Capping in CET/NLT |seventh  online MOP-UP
62 703 Founder & |Admissions for various|round for admissions
’ E— Chief programs wherein all students are
Advisor, allowed to participate
MATES including the new ones”
29.08.2025 given by the ARC in
Complaint No. 70 during the
XI-ARC hearing. And point-
wise reply to be submitted in
next hearing.
(no subject) — In .round-1 of
GGSIPU got only 1 college to fill
~ |that is ACMS. Since I m eligible
e for defence reservation and|Pursuant to GGSIPU’s reply,
63. 794 01.09.2095 Indian army reservation should|the Committee decided to
T also be eligible for other 5%|close this complaint.
reservation in defense category
(OUTSIDE DELHI CANDIDATE)
Please look into this problem
Chariina ) Pursuant to GGSIPU’s reply,
64 795 Godara 'l haven't received my seat|the Committee decided to
B R acceptance letter yet." close this complaint.
01.09.2025 b
The Registrar, GGSIPU is
directed to initiate all
Pranjay G Request for Seat Cancellation|refunds by the next hearing
65. M 01.09.2025 and Refund of 296,000 After and submit the details of
Round 3 when the refund was given to
the complainant.
The Registrar, GGSIPU is
Name: ASHVIN AWASTHI |directed to initiate all
Ashutosh |Application No.:|refunds by the next hearing
66. 797 Awasthi [131251007308; Fee Refund|and submit the details of
01.09.2025 |Process; GGSIPU B. Tech. (JEE|when the refund was given to
(Mains)2025) (Prog. Code-131) the complainant.
Muskaan Admission Query- LLM|Pursuant to GGSIPU’s reply,
67. 708 . Weekend (181) the Committee decided to
01.09.2025 close this complaint.
. |The Registrar, GGSIPU is
Request for Withdrawal from directed to initiate 'all
68 700 Kunal Singh |Counselling and Refund of Seat refunds by .the e he.:anng
© | == |02.09.2025 |Allotment Fee and submit the details of

when the refund was given to
the complainant.
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Received

1?1. Caxp, from/ Date Subject Directions of ARC
o. No. s s
of receiving
Request for Information |Pursuant to GGSIPU’s reply,
Rajat Regarding College Allocation|the Committee decided to
69. 800 Agrawal |and Further Rounds  of|close this complaint.
04.09.2025 |Counselling in Special Round
open house for BBA course
Urgent: Unlawful cancellation of|Pursuant to GGSIPU’s reply,
provisionally allotted OBC seat|the Committee decided to
70 201 Aryan Soni |{despite payment & valid OBC-|close this complaint.
’ = | 04.09.2025 [NCL certificate — Request for
immediate reinstatement (App.
No. 124251000825)
Rajat Pursuant to GGSIPU’s reply,
71. 802 Kumar gnable to fill SPOT-2 Admission |the Co.mmittee .decided to
. 04.09.2025 |Form close this complaint.
The Registrar, GGSIPU is
directed to initiate all
Jai refunds by the next hearing
72. 803 Harpalani |Refund to be processed and submit the details of
94-092025 when the refund was given to
the complainant.
The Registrar, GGSIPU is
directed to initiate all
Rajesh s winn | TEfUNds by the next hearing
1 fund BBA ad
73. | 804 | Kumar [PeaS¢ T TSSO and submit the details of
04.09.2025 when the refund was given to
the complainant.
Kumar Request for Reconsideration of|Pursuant to GGSIPU’s reply,
. Admission — B.Ed. CET (Code|the Committee decided to
74. 805 | /Abhishek . and ; ;
09.09.2025 122), Application No.|close this complaint.
R 122251000863
The Registrar, GGSIPU is
; directed to initiate all
Harish/ s
Privansh Request for Refund of|refunds by the next hearing
75. | 806 G{l otn | Admission Fees - Withdrawal of|and submit the details of
09.09.2025 Admiss'ion (B.Tech.-131) when the refund was given to
: the complainant.
The Registrar, GGSIPU is
U Urgent: Refund of Admission direted @ it _all
Ahmed / c 1 F After|efunds by the next hearing
76. | 807 | Zaina [oin . “OURSETHE  PES LUETond submit the details of
= Withdrawal — [Application ID - 3
Ahmed 121251002297] when the refund was given to
11.09.2025 the complainant.
The Registrar, GGSIPU is
Refund amount timeline after|directed to initiate all
777 208 Amit Dixit |[withdrawal - application {refunds by the next hearing
’ —— ] 12.09.2025 |number 131251003920 ( B tech|and submit the details of

program)

when the refund was given to
the complainant.
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Received

&, | Conayy, from/ Date Subject Directions of ARC
No. | No. w
of receiving
Fwd: Request for Extension of R
Abhishek |Last Date - MBA Executive Pursient s GGSIPU.S reply,
78. 809 12.09.2025 eckend Basis) Program the Committee decided to
R [ & close this complaint.
The Registrar, GGSIPU is
Peaian directed to initiate all
79. 810 B diadl e geiguegtp for ’Ijlmehne of Fee ref(lilnds bby. tth:hne;({;c gelzlarm%
~ | 15.00.2095 |Refund Processing and submi e details o
T when the refund was given to
the complainant.
The Registrar, GGSIPU is
RITIKA directed to initiate all
20 811 Refund of registration fees duel|refunds by the next hearing
. SINGH : ; p ;
to cancelation of candidature and submit the details of
15.09.2025 S
when the refund was given to
the complainant.
s .. |No reply has been received
Issue ~ regarding M.  Phillg ., “aasipu. GGSIPU s
Anuradha |Psychiatric Social Work| 7.
; : directed to send a reply
81. 812 Neemekar [Interview Notice : :
immediately to the
15.09.2025 p
complainant and a copy to
ARC.
No reply has been received
Kritika |QUERY REGARDING 1pu 3|Tom GGSIFU. GGSIPU s
82. | 813 | Mishra |YEAR LLB (CODE-238) |\ "~ tiately e }fhz
15.09.2025 |ADMISSION complainant and a copy to
ARC.
No reply has been received
from GGSIPU. GGSIPU is
83 giq | Ishita Karn |Cancelation of  admission|directed to send a reply
’ = | 15.09.2025 [[URGENT] immediately to the
complainant and a copy to
ARC. ’
No reply has been received
Mahima / |Amendment/Correction in the{from GGSIPU. GGSIPU is
84 815 Tanishka |Name of student, i.e. Tanishka|directed to send a reply
’ E— Jitendra |Jitendra, Enrolment No., LLM-|immediately to the
15.09.2025 |ADR, 2025-26 Batch complainant and a copy to
ARC.
The Registrar, GGSIPU is|
directed to initiate all
85 316 i/lzdl;rrfrrolhjzr/l B. Tech. Fees Refund and refunds by -the nest hf.:aumg
" 220 15.00.2025 Admission Withdrawal and submit the detglls of
VI when the refund was given to
the complainant.
The Registrar, GGSIPU is
Neha directed to initiate all
Mendiratta : v refunds by the next hearing
86. | 817 | /Rishit |Nerid agamst application/| T i the details of
Malik :
when the refund was given to
15.09.2025

the complainant.
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Iv.

SL |Comp. Received
No. | No. from/ Date Subject Directions of ARC
of receiving
No reply has been received
it ) ' fr.om GGSIPU. GGSIPU is
7. 818 Mishra CQmplamt .regardmg my f:hrectefi to send a reply
| 16.09.2025 withdrawal option immediately to the
complainant and a copy to
ARC.
The GGSIPU is directed to
: Sudhanshu |UNFAIR PRACTICES IN|{consider this complaint as
88. 819 Sharma |ADMISSION PROCEDURE OF|well during the inquiry
16.09.2025 | MAIT DELHI process.
No reply has been received
from GGSIPU. GGSIPU is
89 820 Atul Gupta |Grievance for B. Tech. Special|directed to send a reply
) = | 16.09.2025 |Spot Round —Withdrawal immediately to " the
complainant and a copy to
ARC,
The Registrar, GGSIPU is
Asyrishi . directed to initiate 'all
90. 821 =l Request for W1tl'}drawal and [refunds by.the next he-armg
— | 16.09.2095 Refund of Counselling Fee and submit the details of
o when the refund was given to
the complainant.
COMPLAINTS CLOSED IN PROCEEDING NO. XVI (HELD ON 22.08.2025), BUT
COMPLAINANTS ARE NOT SATISFIED
Received
1?1' teang. | oo/ Dake Subject ARC Directions
o. No. of
receiving
The complaint was closed in
proceeding No. XVI held on
August 22, 2025, but the
refund has not been made
1 721 Ruchi Jain |Withdraw the seat want fee jiyset. dg‘rkéztﬁgltsot railgitg?esnjatljl
04.08.2025 |return. ;

‘ refunds by the next hearing
and submit the details of
when the refund was given
to the complainant.

The complaint was closed in
proceeding No. XVI held on
August 22, 2025, but the
refund has not been made
5 6 Su];).;ilflep Re: Request for Information: y Bt "l‘he Reglstra.r,. GGSIPU
) — Refund of Admission Fee is directed to initiate all
18.08.2025 refunds by the next hearing
and submit the details of
when the refund was given
to the complainant.
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Received

Sl | Comp. | from/Date Subject . ARC Directions
No. No. of
receiving
The complaint was closed in
proceeding No. XVI held on
August 22, 2025, but the
refund has not been made
Nisha i;qu;St ftméRefuﬁdtf’fj?%?O yet. The Registrar, GGSIPU
3. 777 | Chandhagy [<oo Poat LaHCeale is directed to initiate all

18,08.2025 [Admissions 2023 refunds by the next hearing

and submit the details of
when the refund was given
to the complainant.

Fee Refund: -The Committee was apprised about the increasing number of

complaints received from students regarding significant delays in the refund of

fees by GGSIPU. The Chairman (ARC) expressed displeasure at GGSIPU's failure
to comply with the directives issued in the ARC meeting dated August 22, 2025.
4

In the meeting dated August 22, 2025, Registrar (GGSIPU) was directed to
ensure that the process of refund of fees is treated on priority and the refunds
should be given strictly in accordance with the UGC guidelines and within 15
days of receipt of request for refund from the student.

Failure on part of GGSIPU amounts to the inappropriate holding up of
approximately Rs. 50 crores (approx.) in refund amounts for a period of about

two-three months.

The Chairman stated that this inaction is unacceptable and demonstrates
a clear disregard for directions of ARC and UGC guidelines in place. The Director
(DHE) reiterated this sentiment, emphasizing the financial hardship caused to
students who have either secured admission elsewhere or are facing financial

constraints.

The Committee directed Registrar (GGSIPU) to immediately process all

pending fee refund applications and to ensure that all future refund requests are
processed strictly within the 15 day timeline as per UGC guidelines. GGSIPU is to
submit reply for non-compliance of the directions of ARC and file a

comprehensive compliance report to the ARC before the next meeting of the
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Committee, detailing the status of all pending refunds and outlining the steps
taken to prevent such delays in the future. The report should include the date of
receipt of refund application, number of refunds processed, the total amount

disbursed and the new Sfcandérd Operating Procedures (SOPs) implemented.

The meeting ended with vote of thanks to the Chair.

/ Al (P

(Dr. Munisha Agarwal) (Prof. Sheila Rai)
Dean, MAMC Member, ARC
On behalf of Secretary (Health) Chairperson, India Policy
Member, ARC Foundation, New Delhi

(Anjali Sehrawat), IAS (Prof. Ranjana Jha)
Director (TTE/HE) : Vice Chancellor, IGDTUW
On behalf of Secretary (TTE/HE) Member, ARC

Member Secretary, ARC

Il

(S.N. Sahai), IAS (Retired)
Chairperson
Admission Regulatory Committee (ARC)

Copy to: - ,

1. Director, Higher Education, GNCTD.

2. Registrar, GGSIPU.

3. All concerned.

4. DPA (DHE) for uploading on Departmental website.
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