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ADMISSION RBGULATORY COMMITFEB (ARC)

(Constituted under DPCI Act, 2007)
Government of NCT of Delhi

Room No. 217, First Floor, Admin Block,
Indira Gandhi Delhi Technical University for Women Campus

Kashmere Gate, Delhi-llOO06
Email: hearc@gcituw.ac.in, Tel: 011- 41063140

F. No. ARC/2025/MoM/XVI1/317-325 Date: 26.09.2025

PROCE>E:DIIVGS OF THEI HE>ARIIVG No. XVII

A hearing of Admission Regulatory Committee (ARC) under the Chairmanship

of Sh. S.N. Sahai, IAS (Retired) was held on j8th September, 2025 (Thursday) at 04:00

p.m. at Conference Hall, Room No. 216, Admin Block, Indira Gandhi Delhi Technical

University for Women Campus, 1Cashmere Gate, Delhi-110006 to deliberate upon

grievances/representations/complaints received from aspiring candidates/parents/
other stakeholders.

The following Members of the Committee were present:-

1.

2.

3.

4.

5.

Sh. S.N. Sahai, IAS (Retired)

Ms. Anjali Sehrawat, IAS, Director mE/HE)
(on behalf of Secretary WFE:/ HEI)}

Prof. Ranjana Jha, Vice Chancellor, IGDTUW

Dr. Munisha Agarwa1, Dean (MAMC)

(on behalf of Secretary (Health})

Prof. Sheila Rai, Chairperson,

India Policy Foundation, New Delhi

- Chairperson

- Member Secretary

- Member

- Member

• Member

Besides above Members of the Committee, the following G(3SIPU representatives

were also present in the meeting:-

1. Dr. Kamal Pathak, Registrar, GGSIPU

2. Prof. Udayan Ohose, Professor, G(3SIPU

3. Sh. Narender Singh, Asstt. Registrar, GGSIPU

Apart from this, the following complainants were present regarding Complaint

No. 764, 772 & 774:-

1. Sh. Aman Kumar F/o Master Harshil Bhagria

2. Adv. Sagar Lohira

Page 1 of 17



e
At the outset, the Director mE/HE) extended a warm welcome to the Chairman

and Members present.

I Show Cause Notices issued by GGSIPU: Initially, the Registrar, GGSIPU,

apprised the Committee that Show Cause Notices regarding the challenges faced

by aspiring Management Quota students in accessing application forms through
the official websites of Maharaja Agrasen Institute of Management Studies,

Maharaja Agrasen Institute of Technology and Dr. Akhilesh Das Gupta Institute
of Professional Studies were issued. The Notices were as follows: to Director,

ADGIPS (No. 1PU-7/Dl-(Academic) /2025-26/1196 dated 21.08.2025), to Director,

MAIMS (No. 1PU-7/DI-(Academic)/2025-26/ 1195 dated 21.08.2025), and to

Director, MAITS (No. 1PU-7/Dl-(Academic)/2025-26/ 1194 dated 21.08.2025),

with directions to submit explanations by 25.08.2025. Now, all the . three

institutes have submitted their replies to these Show Cause notices.

ARC’s directions: -

The Committee directed the Registrar, GGSIPU, to conduct a thorough inquiry

into the complaints in light of the institutes’ replies and to submit a detailed

report with findings. Where an institute is found at fault, the report must speci&

the proposed course of action along with the relevant Statutory Rules which have

been flouted and under which Rules such action is recommended by the

University being the Affiliating Authority. The findings and proposals are to be

presented at the forthcoming ARC meeting.

The Chairman (ARC) further directed the Registrar to provide the following

institute wise MQ data: -

1. A detailed break-up of online and offline applications, spec®ng

submission time for each online applications.

2 Admission statistics highlighting:-

Number of online applicants who secured admissions.

Number of offline applicants who secured admissions.

Success rate comparison between online and offline applicants in

securing admissions, institute-wise.
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11. Complaint No. 764, 772 & 774

Sh. Aman Kumar attended the hearing and presented his grievances regmding

non-admission of his son, Sh. Harshil Bhagria in Bhagwan Parshuram Institute

of Technology (BPIT) in Management Quota and made the following allegations :-

• BPIT conducted admissions for Management Quota seats in B. Tech. (CET 131)

on 09/08/2025 for General Category candidates without ulnounchg or

uploading the seat availability for any branch before the counse11ing. This Second

Round of Counselling for the General Category was held in violation of the
provisions of DPCI Act, 2007 and the Government instructions.

His son suffered irreparable loss due to faulty conduct of second counselling by

BPIT on 09/08/2025. The University Observer present, failed to prevent

Management Quota counselling without prior declaration of available seats for

General candidates and noti@ng general public applicants about second round

of counseling for General category. Only vacant reserved category seats were

announced. At no point General candidates were informed to participate in the

second counselling.

He attended counselling on 08/08/25, where both the lists released and

information provided during the session showed that all seats for CSE and

subsequently for other branches were filled. The list published on the night of 8th

August confirmed no seats were left vacant in General category for any branch,

and no notice regarding a further round of counselling for General category on

09/08/25 was issued.

Later, upon reviewing the BPIT website, it was discovered that a second round of

counselling did take place on 09/08/25. No updated seat matrix regarding

vacancies after the 8th August counselling was released, yet seats were allotted

on 9th August.

BPIT conducted a second round of counseling for General category on August 9,

2025, without public intimation to the applicants or mentioning the conversion of

vacant reserved category seats into General category.

BPIT uploaded a blurred list of 13 candidates admitted on August 9, 2025,

making it difficult to veri® the admission details.

BPiT allotted reserved category seats to General category candidates without any

intimation or justification.

•

•

•

e

e

e
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a

0

e

a

A culdidate with a lower percentage (80.4%) was allotted a seat in Information

Technology, despite his son’s higher percentage in the quaWng examination.

The hst displayed on August 8, 2025, showed zero seats available for general

category candidates, but BPIT conducted a second round of counseling the next

day

The observers deputed by GGSiP University failed to prevent the unlawfu1

conduct of second counseling.

The admission process was not transparent, and his son was not given a fair

chance to secure a seat in his preferred branch.

ARC’s directions: -

Considering the serious allegations made by Sh. Aman Kumar regarding the

admission of his son at BPIT College, the Committee directed the Registrar,
G(ISIPU to:

0 Stay the ratification process for BPIT students until further orders.

Conduct a thorough inquiry into the allegations raised by the complainant

regarding the admission process.

Prepare a comprehensive report detailing the findings of the inquiry,

clearly speci&ing the Rules and Regulations £louted by the institute, and

outlining the proposed action by the University as the Affiliating Body

under the Relevant Rules.

0

0

0 Submit the Action Taken Report (ATR) before the Committee in the next
ARC meeting.

111. Thereafter, with the Chair’s approval, SO (ARC) presented the Action Taken Report

of the University with respect to the proceedings held on 22 August 2025 (received

vide Dy. No. 2306/ ARC dated 18.09.2025) and a Power Point Presentation

outlining group-wise complaints before the Committee Members. After thorough

deliberations on the Complaints, the Committee issued the following directives:-

Received
from/ Date
of receiving

Subject Directions of ARC

=Mwmme mm
3/6/ 1994 issued by Ministry ofltake up this complaint
Defence and Corruption in 1 next Hearing

AdmissionMBBS under
Defence Category

Manoj
Kumar

17.09.2024
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SI.
No.

Comp.
No.

2. 33’7

3. 338

4. 505

5. 673

6 678

7 680

8. 682

Received
from/ Date
of receiving

Santosh
Kumar
Sahu

07. 10.2024

Request for 7.5% reservation for

*„*iHl'i=;;;Ti’T::: i: E:Ii:T:'=F
College of Medical Sciences

BANAE; (Dr.
Babasaheb
Ambedkar
National

Association
of

Engineers)
09.06.2025

Roshni I Request for submission
Siddique I management. quota form

24.07.2025 ITech. admission 2022-26

Physics
Student

28.07.2025

Sanjay
Kumar

28.07.2025

Khagesh B.
Jha

28.07.2025

Subject Directions of ARC

regarding I The
forjtake up

Grievances Committee decided to
inreservation policy

jinstitutions in NCT of Delhi -jnext Hearing.
this complaint

Request for Investigation into
the Admission Process at Army
College of Medical Sciences
(ACMS) and Clarification on
Reservation Policy

to
ill,

decided to
in

I
thejtake up
ST I next Hearing.

required this complaintlmprove
SC and

ill

representation of
Students in admissions in
GGSIPU and consideration
seat allotment and Counselling
session Year 2025-26
Reference: GGSIPU’s Admission
Brochure for Bachelor’s
Programme 2025-26

The Committee decided to
take up this matter after the
outcome of the directions

of Idven in Point-I, as it is
; I related to the SCNs issued to

the institutes. The G(}SIPU is
directed to consider this
complaint as well during the
inquiry process.

W ;;;.:;,".';-,::;:',:;:.';'::;
close this complaint.

The Committee decided to
take up this matter after the

DR AKHILESH DASS COLLEGElotltc:')m.e
OF ENGiNEERING –

the directions
given in Point-I, as

,oflliTe I reI;ted to the SCIis is-sued to
the institutes. The G(3SIPU isunableportal not working,

upload document considerdirected this
complaint as well. during the
lllqulry process.

o

MAIMS Rohini Sector-22 about I take ub this matter after the
deliberate disobedience of Courtjout(.ome of the directions
order and ARC direction by
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SI.
No.

Comp.
No.

9. 683

10 684

11 687

12. 689

13. 697

14. 704

15 711

Received
from/ Date
of receiving

Manish
Chaturvedi
28.07.2025

Saksham
Raghav

28.07.2025

Kumar
Mohit 975-1
28.07.2025

iVlanish
Chaturvedi
29.07.2025

Ujwa1 Saini
31.07.2025

Neera
Dahiya/
Shreshth
Dahiya

04.08.2025

a
Regarding Mention of .Reserved I the Committee decided to

I Aarav Tiwad I CategoIIY Seats in SPot Round I close this complaint.
04.08.2025 INotice but all Reserved category I -

seats converted in unreserved
in spot round

Subject Directions of ARC

planned glitches in the
admission Portal
Management seats

o
forlrelated to the SCNs issued to

the institutes. The GGSIPU is
directed to consider this
complaint as well during the
lrlqulry process.

The Committee decided to
take up this matter after the
outcome of the directions
given in Point-I, as it is

ReWlar error show in MAITlrelated to the SCNs issued to
website of -management quota 1 the institutes. The GGSIPU is

directed to consider this
complaint as well during the
lnqulry process.

Hsuant to GGSIPU’s reply,
card not I the Committee decided to

close this complaint.

NIMCET
uploaded

Score

T-,::::T,;;
Process for MA English I close this complaint.

The Committee decided to
take up this matter after the
outcome of the directions

**%„-„”-~“=hLEt!\T;Til ii
directed to consider this
complaint as well during the
lnqulry process.

!Lrg U0 p t 1::t E : : LP:: :i = P 1:
Admission (Session 2024–25) jclose this coHWlatnt

The Committee decided to
take up this matter after the
outcome of the directions

*HI Th:iIi: it!=iII
directed to consider this
complaint as well during the
lnqulry process.

Not unable to fill
I Management quota
technical Issue)
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Sl.
No.

Comp.
No.

16. t712

17. 716

18. 718

19. 722

20. 723

21. 725

22 728

23 732

Received
from/ Date
of receiving

Cadet /
Harshit

04.08.2025

Harsh
Mudgal

04.08.2025

Tulsi Ram
04.08.2025

Gopa1
Gothwa1/

Sneh
04.08.2025

U=:=iF;}H,.A
Ja-in 1 quot;. And' I have attache'd Ihe jimme,di?tely , to - tRe

05.08.2025 IreceiF;t kindly infirm Js ’aboull:?::Plainant and a coPY to
the following
I have filled the application form

,==H;JM:.,#;}:„C.*„.'!:j“')=y:{:,-,T:=.E;:T,:;=*"*
05.08.2025 Imanagement quota: And I ha:ejclose this complaint

attached the receipt

Aryan
Tiwari

05.08.2025

Sonali
Pandey

06.08.2025

Subject Directions of ARC

a
Regarding Mention of Reserved I the Committee decided to
instructions to claiming Seats I close this complaint.
in Spot Round Notice – LE B. I -
Tech. (Code 128) and vacant

matrix noticed date?seats
Process withdrawal from
allotted Institute, after
allotment in spot round

CommitteeThe decided to
take up this matter after the
outcome of the directions

*;„“-'"“=-”-1;h:itE:!;.:iThi
directed to consider this
complaint as well during the
lnqulry process.

iTa„.;;
ManageMent Quoia I close this complaint'

e b
IFilling Window – B. Sc. (H) Ithe Committee decided to

Nursing, Code 115, NEET UGlc.-'lose this complaint.

Requesting Clarification
Regarding Mention of Reserved
instructions to claiming Seats
jin Spot Round Notice – LE B.IPursuant to GGSIPU’s reply,
Tech. (Code 128) and vacantjthe Committee decided to

matrix Publish date? I close this complaint.seats
Process fromwithdrawal

afterallotted Institute,
allotment in spot round

.:=:=ITB„;,::;"=
Quota List I close t111s c011Wlalnt
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SI.
No.

Comp.
No.

24 733

25 734

26. 735

27. 737

28 738

29 741

30. 742

31. 743

32. 744

33 746

Received
from/ Date
of receiving

Vidhan
Mehta

06.08.2025

Tulsi Ram/
Shivam

06.08.2025

Yashika
06.08.2025

Amit Johari
06.08.2025

Nikhil
Johari

06.08.2025

HIlda
Ansari I Doubt regarding fee

07.08.2025

SSP/
Sidharth
Shankar
Prasad
Singh

07.08.2025

Radhika
Bhardwaj

07.08.2025

Rohan
Singh I Regarding counselling form

07.08.2025

Gukesh
Rana/
Nikhil
Johari

07.08.2025

Subject Directions of ARC

The Registrar, GGSIPU is
no subject - due to personal I directed to initiate all
1 reasons, not joining the 1 refunds by the next hearing
E institute and therefore I and submit the details of
requesting a full refund .of paid I when the refund was gjven to
fees - ' I the complainant.

IH;=,:=
Con.e(..don ' ' I close this complaint.

1 1

Round 3 Merit List - B. Sc. Ithe Committee decided to
Environmental Science (Code I close this complaint.
135)

o
and same time offline I the Committee decided to
counselling in many colleges for I close this complaint.
management quota for B. Tech.

a suant to GGSIPU’s reply,
Request for Revised Merit Listlthe Committee decided to

as per IPU Guidelines I close this complaint.

I
the Committee decided to
close this complaint.

The Committee decided to
take up this matter after the

Non-Inclusion of Name in Merit I outcome of the directions
List for B. Tech. Course throughjgiven in Point-I, as it ig
Management Quota – Swasti I related to the SCNs issued to
Siddhi - Dr. Akhilesh Dasjthe institutes. The GGSIPU is
Gupta Institute of Professional I directed
Studies, New Delhi

consider this
complaint as well during the
InquIry process.

t
Enquiry regarding MPH course II the Committee decided to

code – 412 1 close this complaint.

t
the Committee decided to
close this complaint.

The Committee decided to
take up this matter after the
outcome of the directions

M'eM:T£Edt t=:i:bhs :su Ltd :
the institutes. The GGSIPU is
directed to consider this
complaint as well during the
lnclulry process.

Name Missing from MQ
List – AD(nPS B. Tech.
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of receiving

Sl.
No.

34 747

35. 748

36. 749

37. 752

38. 753

39. 754

40. '756

41 757

Tulsi Ram/
Shivarn

07.08.2025

Pooja Singh
07.08.2025

Harsh
Mudga1

07.08.2025

Prof. (Dr)
Rajni

Malhotra
Dhingra,
Director,
MAIMS

07.08.2025

Pranjay G
08.08.2025

Aditya
08.08.2025

Visha1 Mall
11.08.2025

JIIaIL t; !i:: e v B][V1[ o ? t tIL r g e n t

11.08.2025 1 notlce

Subject Directions of ARC

URGENT ASKING OF PAYMENT
OF REGISTRATION FEE BYIPursuant to GGSIPU’s reply,
BVCOE FOR MANAGEMENTIthe Committee decided to

QUOTA I close this complaint.

The Committee decided to
take up this matter after the

the directionsoutcome
complaint against Dr. Akhilesh I given
Das Gupta Engineering College

ill Point-1, as it is
related to the S CNs issued to
the institutes. The GGSIPU is
directed to consider this
complaint as well during the
}nqulry process.

no subject - have applied offline
under MQ for B. Tech. course at

ii!!} iI:ii;iIi
a?.?lication form ?.nd Your .nTnFld£ iN“'t;- C:I;Sid=“ ali;

a:yaiT:ITEap=:h:IEd ng:tmEI ?!!!?y=!_T _Tu hang the
list on IPU website today 1 lnqulCY process
morning and my name is not
there

RIFEIii:h=*:::§=:;;::;};,:T„}:“„=£==
Counselling Rounds I next Hear111g

to
in

a
regarding seat cancellation due 1 the Committee decided to
to last semester mark sheet I close this complaint.
issue

.. E:.=,=
Vacancies ' I close this complaint.

: S u;=: := t : :r S T:: :: er; P 1:

Aci;ptaiie Letter I close this complaint'

The Committee decided to
take up this matter after the
outcome of the directions

legaljgiven in Point-I, as it is
related to the SCNs issued to
the institutes. The G(3SIPU is

notice

directed to consider this
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1 Sl. I COmD.
No.

Comp.
No.

42. 758

43. 759

44 760

45 764

46. 769

47. 772

48. 779

49 780

50 781

Received
from/ Date
of receiving

Ani1 Bhatt
11.08.2025

':;e)b';'Hl:TH“’';
Anant Rai
11.08.2025

Monika
Sareen /
Harshil
Bhagria

11.08.2025
Janisha
Bindal

12.08.2025

Monika
Sareen /
Harshil
Bhagria

14.08.2025

Lakshya
Mehta

20.08.2025

Pradeep
Upmanyu
20.08.2025

Sundeep
Bahl

20.08.2025

Subject Directions of ARC

complaint as well during the
lnqulry process.

o

Responsive Communication &l the Committee decided to
Misbehavior at Maharajal close this complaint.
Surajma1 Institute, Janakpuri

Urgent: Willingness
(Freeze/Float) Option Not I Pursuant to GGSIPU’s reply,
Working After' Seat Acceptancejthe Cornrnittee decided to
Fee Payment I close this complaint.

;al:Ii''*;':
r s
correction to CUET 2025 UGlthe Committee decided to
Counselling Form I close this complaint.
MI TION OF TENTATIVE
IvAccANT SEATS STATUS FORIThe Committee decided to
I INFORMATION .OFI take up this matter after the
CANDIDATES FILLING CHOICE I outcome of the directions
IN SECOND SPOT I given in Point-II.
COUNSELLING

Request
InforIrIation

for Refund Policy d
close this complaint.

No Response To Vigilance
Complaint Filed By Me in
March 2025 Resulting in
Continuous Gross Abuse Of
Money Unlawfully Collected
From Lakhs Of Innocent Poor
Students / Complaint relating
to collection of more than 1100IThe Committee decided to
Crores Unlawfully and I take up this complaint in
thereafter Misappropriation of 1 next Hearing.
collected Fund : Statutory
Authority misled , misinformed
on facts by GGSIP University
Authorities in Financial issues
matter of serious concern –
Complainant has requested for
hearing

I
IRequest for Update on BBAlthe Committee decided to
Counselling based on CURT i close this complaint.
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Sl.
No.

Comp.
No.

51 782

52. 783

53 784

54. 785

55 786

56. 787

57. 788

58. 789

59 790

60 791

79261

Received
from/ Date
of receiving

Shaurya I Request for
Dodeja I Admission Fee

20.08.2025 1 Admission

Shivang
21.08.2025

Shimla
Meena

22.08.2025

Mridul
Shu lila

22.08.2025

Abhimantra
n Legal /

Adv.
Khagesh

Jha
22.08.2025

Divyam
Kumar

26.08.2025

Yatendra
26.08.2025

Ria/Navya
Shrivastava
26.08.2025

Shruti
27.08.2025

Tariq
Hasnain

28.08.2025

Dushyant
Dhanawat
29.08.2025

Subject

The Registrar, GGSIPU is

=:i=L„:F:Fi:=::)F„;::j:);?=*:;
1 when the refund was given to
the complainant.

= 1: :: er; P 1:
close this complaint.

Request for Priority
Room Allotment

F,'!!:;};,:_;_;:*:-’: ' .' ~’-“'-''- '~' '-'~’ \-' ' I close this comDlaint.
Category) I u*-’'’-' '“'-’ vv*“Y

e s

02 of B. Arch (Code 100) notlthe Committee decided to
display and other Query I close this complaint.

w
Re advance service of the copy I admitted in the Delhi High

I of Fresh writ Petition titled as I Court vide WP(C)
I JUSTICE FOR ALL VS HON:BLE I No. 13010/2025 and a Notice
LIEUTENANT GOVERNORI has been received in ARC
GOVT. OF NCT OF DELHI &IThe matter has been referred
ORS Ito DHE for necessary action

in the matter.

r
CUET-Based Merit List for
B.Com (Hons.)

request for clarification on
refund of seat acceptance fee

F,T;!==;;::
b“’'' “''V“ ' ~'V I close this complaint.

e s

honours English through CUET I the Committee decided to
marks I close this complaint.

i refund
Number: I Registrar,

Admission I directed to
I Application
25 165 1013808.
Status Query !

?":-::;*:.;.; it+F';':*

Directions of ARC

Pursuant to GGSIPU’s reply,
the Committee decided to
close this complaint.
The Registrar, GGSIPU is
directed to initiate all
refunds by the next hearing
and submit the details of
1 when the refund was given to
the complainant.

complainant hasThe agaln
foran email asking

of Rs.96000/-
GGSIPU

initiate

sent
The

is
all

refunds the next hearing
the details ofsubmitand

when the refund was given to
the complainant.
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SI.
No.

Comp.
No.

Received
from/ Date
of receiving

Subject Directions of ARC

Registrar
directed

(GGSIPU)

the suggestion – “Evaluate
the Practicality and

0

submit ATR on

Dr. Nand
Kishore
Garg,

Founder &
Chief

Advisor,
MATES

29.08.2025

jpoterztiaZ benefits
additional

MOP-UP
Concerns
Capping
Admissions

regarding Ranki conducting an
h CET/ NLT I seuenth online

62 793 for various I round for admissions
programs wherein aZZ students are

allowed participate
including the new ones”
I given by the ARC in
Complaint No. 70 during the
XI-ARC hearing. And point-
wise reply to be submitted in
next hearing.

to

(no subject) – in ,round-1 of
G(3SIPU got only 1 college to fill
that is ACMS. Since I m eligible
for defence reservation andlPursuant to GGSIPU’s reply,
Indian army reservation should I the Committee decided to
also be eligible for other 5% I close this complaint,

63 794 Gowtharni
01.09.2025

reservation in defense category
(OUTSIDE DELHI CANDIDATE)
Please look into this problem

Garima
Godara

01.09.2025

Pursuant to GGSIPU’s reply,
"I haven't received my seatjthe Committee decided to
acceptance letter Yet." I close this complaint.

64 795

The Registrar, GGSIPU is
directed to initiate all

oT 1!! %yO !b 1::= TL1 Tl fuf: : %ab 91: 1=F; n ]IkE: == n = bE:= h Th :exE==%
Round 3 1 when the refund was given to

the complainant.

65 796

The Registrar, GGSIPU is
Name: ASHVIN AWASTHI I directed to initiate all

Ashutosh I Application No.: 1 refunds by the next hearing
Awasthi 1131251007308; Fee Refundlaj.ld submit the details ci

0 1 • O 9 • 2 0 2 5 a:=::?i j;(g ?I t::F: : d =T i :{ r E TEe:o :::= 1::u=: qonusdven to

66 797

e rr

01.09.2025

t
the Committee decided to

I close this complaint.
67 798

The Registrar, GGSIPU is

%%.?..,=: iii)::I;):,":'**„:* IF!11.=:*=FI:};=;;
when the refund was given to
the complainant.

68 799
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SI.
No.

Comp.
No.

69. 800

70. 801

71 802

Jai
803 1 Harpalani IRefund to be processed

04.09.2025
72.

73. 804

74. 805

75. 806

76 807

77 808

Received
from/ Date
of receiving

Rajat
Agrawal

04.09.2025

Aryan Soni
04.09.2025

Rajat
Kumar

04.09.2025

Rajesh
Kumar

04.09.2025

Kumar
/Abhishek
09.09.2025

Hadsh/
Priyansh

Gupta
09.09.2025

Imran
Ahmed /

Zaina
Ahmed

11.09.2025

Amit Dixit
12.09.2025

Subject Directions of ARC

o

Regarding College Allocation 1 the Committee decided to
and Further Rounds of I close this complaint.
Counselling in Special Round 1 '
open house for BBA course

r y,
provisionally allotted OBC seatjthe Cornrnittee decided to

despite pawent & valid OBC- I close this complaint.
NCL certificate – Request forl -
immediate reinstatement (App.
No. 124251000825)

Pursuant to GGSIPU’s reply,
I Unable to fill SPOT-2 Admission 1 the Committee decided to

Form I close this complaint.

The Registrar, GGSIPU is
directed to initiate all
I refunds by the next hearing
and submit the details of
1 when the refund was given to
the complainant.

The Registrar, GGSIPU is
directed to initiate all

adm.ssion I refunds by the next hearingand submit the details of
1 when the refund was given to
the complainant.

please
fee

refund BBA

e co

Admission – B.Ed. CET (Codejthe Committee decided to
122}I Application No. 1 close this complaint.
122251000863

The Registrar, GGSIPU is
directed to initiate all

Request for Refund of 1 refunds by the next hearing
I Admission Fees - Withdrawal of 1 and submit the details of
Admission (B'Tech'-131) } when the refund was given to

the complainant.

The Registrar, GGSIPU is

::: n t :c o:T:elin go f rJ[][L i == === : by : Th e ::i:ja:e: ari ::
Withdrawal – [Application ID -1 and submit the details of
121251002297'] - - 1 when the refund was #ven to

the complainant.

The Registrar, GGSIPU is
Refund amount timeline afterl directed to initiate all
withdrawal - application I refunds by the next hearing
number 131251003920 ( B techjand submit the details of
program) I when the refund was given to

the complainant.
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SI.
No.

Comp.
No.

78. 809

79 810

80. 811

81 812

82 813

83. 814

84 815

85. 816

86 817

Received
from/ Date
of receiving

Abhishek
12.09.2025

Pranavi
Sachdeva

15.09.2025

RITIKA
SINGH

15.09.2025

Anuradha
Neemekar
15.09.2025

Kritika
Mishra

15.09.2025

Ishita Karn I Cancelation
15.09.2025 1 [URGENT]

Mahima /
Tanishka
Jitendra

15.09.2025

IT,;::;;j'„::*'*„=-“
Neha

Mendiratta
/Rishit
Malik

15.09.2025

Subject

=:''"-“:[=';
Request for Timeline
Refund Processing

The Registrar, GGSIPU is
directed to initiate all

I Refund of registration fees due I refunds by the next hearing
to cancelation of candidature I and submit the details of

1 when the refund was given to
the complainant.

Issue regarding M.
Psychiatric Social
Interview Notice

No reply has been received

E{{;*..-:"'"''*:;;if:ii;i:::;;I::;#
ARC.

of

No reply has been received
Amendment/Correction in the Ifrom GGSIPU. GGSIPU is
Name of student, i.e. Tanishkajdirected to send a reply
Jitendra, Enrolment No., LLM- I immediately to M
ADR, 2025-26 Batch jcomplainant and a copy to

ARC

Refund against
146251000797

Directions of ARC

The Registrar, GGSIPU is
directed to initiate all

Fee I refunds by the next hearingand submit the details of
I when the refund was given to
the complainant.

of

X ] Eve::
Workldirected to :end a reply

I immediately to the
complainant and a copy to
ARC.

No reply has been received
from GGSIPU. G(3SIPU is

admissionjdirected to send a reply
I immediately to the
complainant and a copy to
ARC.

The Registrar, GGSIPU is
directed to initiate all

mld I refunds by the next hearingand submit the details of
I when the refund was given to
the complainant.

l
directed to initiate all

a.ppHcaUon/ refunds by. the next h?arinq
- -–- ----- --' land submit the details of

when the refund was given to
the complainant.
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Received
from/ Date
of receiving

Sl.
No.

Comp.
No. Subject

Sneha
Mishra

16.09.2025

Complaint regarding
withdrawal option

87 818

Sudhanshu I UNFAIR PRACTICES
819 1 Sharma 1 ADMISSION PROCEDURE

16.09.2025 IMAIT DELHI
88

No reply has been received
from GGSIPU. GGSIPU is

Grievance for B. Tech. Specialldirected to send a reply
Spot Round –Withdrawal I immediately to ' the

complainant and a copy to
ARC

Atul Gupta
16.09.202582089.

The Registrar, GGSIPU is
directed to initiate all

and I refunds by the next hearing
and submit the details of
1 when the refund was given to
the complainant.

Aayushi
Sharma

16.09.2025
Request for Withdrawal
Refund of Counselling Fee

90 821

IV. COMPLAINTS CLOSED IN PROCEEDING NO. XVI (HELD ON 22.08.2025), BUT
COMPLAINANTS ARE NOT SATISFIED

Received
from/Date

of
receiving

Sl.
No.

Comp.
No. Subject

Ruchi Jain I Withdraw
04.08.2025 1 return.

the seat want
1. 721

=:)}:{:::;=-'**-:-'*”“":!:!:;,?,:;:;!§:i;:2. 776

Directions of ARC

No reply has been received
from GGSIPU. GGSIPU is

myjdirected to send a reply
immediately to the
complainant and a copy to
ARC.

l

INlconsider this complaint as

OF I well during the inquiry
process.

ARC Directions

The complaint was closed in
proceeding No. XVI held on
August 22, 2025, but the
refund has not been made

feejyet. The Re#strer,. 9GSIPq'--lis directed to initiate all
refunds by the next hearing
and submit the details of
when the refund was given
to the complainant.

The complaint was closed in
proceeding No. XVI held on
August 22, 2025, but the
refund has not been made

refunds by the next hearing
and submit the details of
when the refund was given
to the complainant.
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Received
from/Date

of
recelvlng

ARC Directions

The complaint was closed in
proceeding No. XVI held on
August 22, 2025, but the
refund has not been made
yet. The Registrar, GGSIPU
is directed to initiate
refunds by the next hearing
and submit the details of
when the refund was given
to the complainant.

Request for Refund of ?96,000Nisha
lion – UGAfter SeatChaudhary

Admissions 202518.08.2025

V. Fee Refund: -The Committee was apprised, about the increasing number of

complaints received from students regarding significant delays in the refund of

fees by GC3SIPU. The Chairman (ARC) expressed displeasure at GGSiPU’s failure

to comply with the directives issued in the ARC meeting dated August 22, 2025.
I

In the meeting dated August 22, 2025, Registrar (GGSIPU) was directed to

ensure that the process of refund of fees is treated on priority and the refunds

should be given strictly in accordance with the UGC guidelines and within 15

days of receipt of request for refund from the student.

Failure on part of GGSIPU amounts to the inappropriate holding up of

approximately Rs. 50 crores (approx.) in refund amounts for a period of about
two-three months.

The Chairman stated that this inaction is unacceptable and demonstrates

a clear disregard for directions of ARC and UGC guidelines in place. The Director

(DHE;) reiterated this sentiment, emphasizing the financial hmdship caused to

students who have either secured admission elsewhere or are facing finmlcia1
constraints.

The Committee direCted Registrar {G(}SIPU) to immediately process all
pending fee refund applications and to ensure that all future refund requests me

processed strictly within the 15 day timeline as per UGC guidelines. GGSIPU is to

submit reply for non-compliance of the directions of ARC and file a

comprehensive compliance report to the ARC before the next meeting of the
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